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LUXURY RETAIL MANAGEMENT: HOW THE WORLD'S TOP BRANDS
PROVIDE QUALITY PRODUCT & SERVICE SUPPORT

John Wiley and Sons Ltd. Hardback. Book Condition: new. BRAND NEW, Luxury Retail Management: How the
World's Top Brands Provide Quality Product & Service Support, Michel Chevalier, Michel Gutsatz, Noted experts
o@er invaluable insights into the glamorous world of luxury retail Luxury Retail Management is your gold-
plated ticket to the glamorous world of luxury retail. Defining all the tools that are necessary to manage luxury
stores, from the analysis of location and design concept, to the selection, training, and motivation of the sta@,
the book covers everything you need to know to enter, expand, understand, and succeed in the world of luxury
retail.Reaching the luxury customer is no longer the domain of the exclusive salon-the global luxury market
boom and the phenomenal growth of luxury stores now views the retail sector as key to driving brand
profitability. In dealing with this rapid change, luxury brands have experienced a steep learning curve and
accumulated bags of retail expertise. And while some of the luxury retail rules and models in this book are
exclusive to the luxury market, many have lessons for the whole retail sector. Examines the essential aspects of
luxury customer relationship management, personal sales, and the customer experience Delves into the
sophisticated business models that luxury brands have developed based on a mix of directly-operated-stores
and wholesale Covers the management essentials-distribution, location, design, merchandising, pricing, brand
promotion, and the management agenda for success Written by respected experts Michel Chevalier and Michel
Gutsatz, who lend their solid academic credentials and professional expertise to the subject, Luxury Retail
Management asks and answers the questions that retail professionals need to understand in order to thrive in
the luxury market.
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Kin d le Fire Tip s A n d  Tricks H o w  To  U n lo ck Th e Tru e Po w er In sid e Y o u r Kin d le                                    
Fire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 52 pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it
getting your way around your Kindle Fire Wish you had...
Sav e ePu b  »  

A  Paren t s Gu id e to  STEM  ( Pap erb ack)        
U.S. News World Report, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm.
Language: English . Brand New Book ***** Print on Demand *****.This lively, colorful
guidebook provides everything you need to know...
Sav e ePu b  »  

H an d s- On  Wo rsh ip  Fall  Kit  ( H ard b ack)             
Group Publishing (CO), United States, 2015. Hardback. Book Condition: New. 305 x 229 mm.
Language: English . Brand New Book. Hands-On Worship(TM) It s more than LEARNING about
God. it s about ENCOUNTERING God! Hands-On...
Sav e ePu b  »  

H o w  Th e Peo p le Fo u n d  A  H o me- A  C h o ctaw  Sto ry ,  Grad e 4 A d v en tu re Bo o k                             
McGraw Hill. SoO cover. Book Condition: Brand New. Dust Jacket Condition: No Dust Jacket.
Brand New In SoOcover Format, How The People Found A Home-A Choctaw Story, Grade 4
Adventure Book. 1-1-3.
Sav e ePu b  »  

Sw eet an d  Simp le Kn ittin g Pro jects:  Teach  Y o u rself :  2010             
Hodder & Stoughton General Division. Paperback. Book Condition: new. BRAND NEW, Sweet
and Simple Knitting Projects: Teach Yourself: 2010, Sally Walton, Is this the right book for me?
This practical guide to knitting covers everything...
Sav e ePu b  »  
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