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BiblioGov. Paperback. Book Condition: New. This item is printed
on demand. Paperback. 40 pages. Dimensions: 9.7in. x 7.4in. x
0.1in.GAO assessed the Office of Personnel Managements (OPM)
use of performance measures and standards to manage its
service delivery to individuals seeking federal employment and
federal employees, retirees, and dependents. GAO found that
OPM: (1) used both qualitative and quantitative performance
measures and standards; (2) had not identified all performance
measures suggested by the Federal Productivity and Quality
Improvement Program; (3) had not established a full range of
performance measures and standards for efficiency or
customer satisfaction; (4) had no measure or standards for
health benefits claims processing; (5) did not routinely and
systematically track performance in key areas; (6) did not ensure
that adequate performance information reached top
management; and (7) did not hold Senior Executive Service
managers accountable for meeting performance goals. This
item ships from La Vergne,TN. Paperback.
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R eviews

A top quality publication along with the font used was intriguing to read. I really could comprehended everything
using this written e ebook. Its been designed in an remarkably straightforward way and it is only aAer i finished
reading through this publication by which basically altered me, modify the way i believe.
-- Ca thr ine La r kin Sr .       

Very useful to all of group of people. I actually have read through and so i am certain that i will planning to study yet
again once again down the road. I am just very easily can get a satisfaction of looking at a created book.
-- Ma r k B er nier     
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